Airport Shuttle Service
Zaventem (B) Airport
RESERVATIONS
You can make a reservation until 12 o’clock 2 working
days before your departure. Our working days are
from Monday till Friday. Reservations can be made
through a travel agency or directly with us. On the day
before your departure you may contact us after 18.00
hours to ask at which time you will be picked up the
next day (tel.no. +31 43 362 66 66).
PAYMENT
You pay cash or with credit card to our driver. (Note:
the return trip must be paid for during the trip to the
airport). Or by online booking via Ideal or Credit Card.
DISCOUNTS
- Children 0-3 years: free of charge
- Children 4 – 8 years: a 50 % discount
- 25% discount applies to a third person, if all
persons are picked up at the same place.
COMBINED TRIPS
Airport Shuttle Service has the right to combine trips
of several passengers. You can be dropped off at the
airport not later than 1½ hours before the desired
check-in time and the waiting time at the airport after
arrival is at the most 1½ hours after landing time.
BAGAGE
This service includes the transport of baggage, which
is 1 suitcase, max 10 kg (55 x 40 x 20 cm).
Transporting additional baggage is possible at an extra
price, provided that this has been reported in advance.
Airport Shuttle Service declines any liability for loss
of or damage to baggage.
CANCELLATIONS
In the event of a cancellation before 12 o’clock 2
working days before arrival/departure, the fare will be
refunded to you after deduction of 10% administration
costs. You are not entitled to any refund if your
cancellation is received later.

TO BRUSSELS
a. If the driver is not present 15 minutes after the
agreed upon time, you must report this to us by
telephone at once.
b. Airport Shuttle Service declines any liability for
delays caused by circumstances beyond our control
which result in you missing your connection.
However, you may rest assured that we will do our
utmost to avoid this.
FROM BRUSSELS
Your meeting point will be the : JAVA CORNER
(In the arrivals from the airport, opposite the gate on
the right side)
On your arrival you may always phone us (+31 43 362
66 66). Our switchboard will then tell you if the driver
is already present or when you may expect him.
DELAYES
a. If your aircraft is delayed by less than 1 ½
hours, the shuttle will wait for you. (Provided that
the maximum waiting time of your fellowpassengers is not exceeded).
b. If your aircraft is delayed by more than 1½ hours,
you should contact our switchboard as soon as
possible. We will then inform you of the next
occasion to travel with our shuttle. We do not
guarantee that this will be within 1½ hours, but we
will do our utmost to transport you as soon as
possible.
RATES
one way
€ 40,00 p.p. per transfer
return trip
€ 35,00 p.p. per transfer
Valid for the area codes 043, 045, 046
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